OPOIl XPHXHX

H xprion tng dwpoemitaynig yivetat cUPpwva Pe Toug mapakatw opoug,
TOUuG omoioug o TeAATNG amodéxetal Je TNV mapaiapn tng.

To myZen t™ng Groupama AcPaAloTikNg ©a amooTeilel dwpoemrtayn ya
TNV MPOUNOsla KAuaipwy Kivnong oxnudtwyv and ta mpatfipla mwAnong
TETPEAQLOEIBWY TIPOIOVTWY Tou cuvepydalovtal he tnv EKO ABEE otnv
EAAGBa, evidg 10 egpyaciywv nuepwv amd v  €£6pAnon ToU
acpaAllotnpiou cupfBoAaiou AUTOKIVATOU, OTNV NAEKTPOVIKA Slelbuvon
Tou €€l SNAwOEel wg péoo emkowvwviag otov lotdTomo myZen.gr.

TiIc dwpoemrayé¢ Oa dwawouvtal ocol €éxouv aocPalotel | Oa
acPpaAilotolv pe oupBoOAalo autokvATou péca amd Tov LoTOTOoTo
myZen.gr, Je SldpKela acPpaiiong onwg opiletal otov akdAoubo mivaka,
eviOg NG MEPLOSOU TOU LOXUEL N CUYKEKPLIEVN TTPOoWwONTIKA evépyela. H
TPOCPOPA auth LoyUel pia popd avd acPpaAlopévo dxnua.

H ev Aoyw evépyela apopd amokAeloTIKA Kat pévo Tnv €Kdoon
acpalotnpiwv ouppfolaiwv HECw TNG NAEKTPOVIKAGC TAATPOPHAC
ameuBeia¢ MWANONC ACPAAICTIKWY TPOIOVIWY «myzen» Tou TnpEel n
Groupama AcpaALCTIKA.

H afia twv dwpoemrtaywyv Oa £xeL we e€AC:

Awdpkela Acpallotnpiou TupBoAaiou | Afia AwpoemTayng
6 uiveg (amd 180 £wg 260 PéPEC) 15 gupw
9 pAveg (and 261 éwc 355 pépeq) 20 gupw
12 pfveg (amd 356 £€wg 366 PEPEQ) 35 geupw

MNpoundOeon yia Tnv opOA XpAon TNS dwpoemrtayng ival n dtathpnon Tou
acpaAlotnpiou cuppoiaiou péxpl Tn AREN Tou.

1. OL dwpoemtayéC umopel va xpnoyomoinOolv AmoKAEIOTIKA oTa
TPATAPLA TWANCNC TETPEAQLOEIBWY TTPOIOVTIWY TToU cuvepyAalovTtal JE TV
EKO ABEE otnv EAAGSa kal déxovtal TIC ev Adyw dwpoemrtayéc (o
EKAOTOTE KATAAOYOC TWV OMOlwV EVNMEPWVETAL TAKTIKA Kal eival
dlabéoywoc oto link  https://www.helpe.gr/the-group/what-we-
do/retail-marketing-petroleum/) ywa mpoundsia pévo twv MPOoidvTwv
mou avagépovtal otnv dwpoemrtayr. Asv emrpénetal n xprion wng
dwpoemtaync yla mpopneia dAAou mpoidvtog (cuvduaoTIKA A PN ME TO
emrpendpevo mpoidv) f unnpeoiag, akdpa kat Qv kataBAnOei and tov
KOMLOTA N TUXOV CUMTANPWMHATIKA afia tng dtapopdg.
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2. H xprion tng dwpoemtayAg yivetal and Tov KOPLoTH TNG Hia JHOVo ¢popd,
META and tnv emrtux] 0APwaon ToU YPAMUMIKOU KWdIKA tTnG (Barcode) yua
TO oUvVoAO TG afiag tng kat yla tnv ayopd iong A peyaAutepng afiag twv
emrpenduevwy mPodvIwy. Xe mepimwon katd tnv omoia n afia tou
mpounOgudpevou Tpoidvtog eivatr peyaAltepn and v afia tng
SWPOEMTAYAS, O KOMIOTAC Ba mpénel va e€oPAnceL TN dlaPpopd PE TOUG
TPoMoUC Tou yivovtal dsktol otnv emieipnon omou yivetal n XpAon tng
dwpoemrtayng. Edv tuxdv n afia tou mpopndsuduevou mpoidvTog eival
MikpOTEPN amd TNV afia TN SwPOoEMTAYNAG, SEV EMOTPEPETAL, I TIIOTWVETAL
ME OLOVAATOTE TPOMO N MPOoKUTTOUCA dlaPpopd OTOV KOMIOTH.

3. H xpnon tng dwpoemtaynq yivetal oTo Tapeio Tou anodeXOuevou authiv
mpatneiou TWANONG TETPEAQLOEISWY TTPOIOVTWY ATTOKAEIOTIKA Kal HOVOo
étav kate’ doov utdpxel evepyn oclvdeon (on line) Tng emiyeipnong autnig
ME TO olkelo pnxavoypagpikd clotnua mMEOC EAEyXO Kal emKUpwon TNG
afiac t™ng dwpoemrtaync. EAv yia owovdimote Adyo dev pmopéoel va
ouvdeOel n emixeipnon oto ev Adyw pnxavoypapikd cUoTnUa fj CUVTPEXEL
olodAmote AAAo eplotatikd (A avwtépa Bia) mou eumodilel N meplopidet
Tnv Asttoupyia NG emxeipnong f tnv xprion tTng dwpoemTtayng ToTE
avaoTéAAeTal TpoowpPwvd, yia 600 SIACTNHA UTTAPXEL TO WS Avw KWAUUAQ,
N Xenon tng Swpoemtayng.

4. H dwpoemrtayn dev umopei va e€apyupwOel pe peTpnTd KAl dev PMOpPEl
va cuvduaoTtel pe tuxdv AAAn woxlouca mpooPpopd, (evdelKTIKA padl pe
AAAN dwpoemtayr, EKMTWon, MPOWBNTIKA evépyela kAT tTnG EKO ABEE
A/Kal TnG EMXEipNong Tou mpatnpeiou mMWANCNG TETPEAALOEISWY TTPOIOVTWY
otnv omnoia kopiletal n dwpoemtayl mPEo¢ xpnon. H dwpoemitayn
Xpnowyonoleital wg PEco MANPWMAG Kal pévo. Xuvenw n Groupama
AcpaAlotik) kat n EKO ABEE &egv é€xouv omolwadnmote eudlvn yia TG
CUMBATIKEG ) e€WOUMPBATIKEC OXECEIC TOU KOMLOTH TNG dWPOEMTAYAS ME
TNV emixeipnon Tou npatnpiou MWANCNC TETPEAALOEIBWY TTPOIOVIWY OTNV
omoia kopideTal MPog XPAon, oUTE O KOMIOTAG TNG SWPEOEMTAYAC EXEL TO
dikaiwpa va mpoBaAAel evavtiov tng Groupama AcPaAloTikAC A/Kal NG
EKO ABEE omolwoudfimote €idoug afuwoelg, amaltioelg, evotacel
avTIpPNoELS TUXOV £xel and Tn oXEon Tou Pe TNV v Adyw emixeipnon tou
mpatnpeiou MWANCNC TETPEAQLOEIBWY TIPOIOVTWY. Tnv omoladAToTE eudUvn
KAl UTTOXPEWOoN AméEVAVTL OTOV KOMLOTH €XEL ATOKAEIOTIKA Kal pOvov N
emyeipnon tou mpatnpiou MWANCNG TETPEAALOESWY TPOIOVTIWY UE TNV
omoia 0 KOUIOTAC CUVAAAAYONKE.

5. H di&pkela 1oxuog tnC dwpoemTtayng eival oplopévn kal avaypapetal
mdvw OTO owpa TNG, Mn duvdpevn va mnapatadsl i avavewbel. e
mepimtwon mapddou TG nNUEPOMNVIag wxloC TG O KOMIOTAC dev Oa
pTopel va tnv xpnoldomnotioel, olte éxel afiwon rj amaitnon katd tng
Groupama AcpaAloTikAG A/kat Tng EKO ABEE yia emotpopr)/katapfoAn
™NC afiag tng dwposemrtaync, i yia amolnuiwon ooudAmote eidoud.



6. H Groupama AcpalioTikr kat n EKO ABEE &ev euBUvovTtal yla tnv Tuxov
mepimtwon KakAg/mapdvopng Xprong NG dwpoemtayng (EVOEIKTIKA,
XPNoNg TNG dwpoemtayng Katomy anwAelag, v yével mapdvopng mpdaéng
o€ BAPOC TOU KOULOTA TNG SWPOEMTAYAS KAT), oUTE yla TNV mePimTwon
katd tnv omoia dev Ba yivel xprion tTng dwpoemrtayng € attiag ooudnmote
YEYOVOTOG, OTWC EVSEIKTIKA ATMWAELA, KATACTEOPH, POOPA, KAOTIH KAT. TNG
dwpoemtaync. Katd cuvémela n dwpoemtayr o kauia mepimtwon degv
avtikadiotatal oUTe AKUPWVETAL yla OlLOVSATOTE ASYyO, OUTE O KOMLIOTAG
NG €xel owadAmote afiwon, dikaiwua f amaitnon katd tng Groupama
AcpaAloTikAC kal TnG EKO ABEE, onwg evdeIlKTIKA yla avtikatdotaoHh) tng,
emotpoPr/katapoln tng afiag tng dwpoemtayng, anolnuiwon KA.

7. H ka®© owovdAmote tpdmo kal pEco alloiwon, avamapaywyr,
avtlypagr KAT. TnG dwpoemtayic cuvioTtd adéuitn kat mapdvopn mpdén
n omoia pntw¢ amayopeletal Kal Katd ocuveEmela n aAlowBeica KA.
dwpoemtayn kadiotatal autodikala akupn Kal ekTé¢ cuvaiAayng, tou
KOMIOTA TNG MN dwaloUpevou og emotpoPr/kKatafoAr tng afiag tng
aAMowbeiocag kAT dwpoemtayng, A aviikatdotaong tng, alAd avtibeta
uttoxpeoUuevou évavTl TnG Groupama AcpaAloTiKAC Kal TnG EKO ABEE o¢
amokatdotaon Kaoe nULac Touc.

8. H katd 1o mapdv napoyxn kat xpron tng dwpoemrayng diénetatl and 1o
EAANVIKS Alkalo, appddia 8 katd 1omo yla tnv emMAUCh OTTOLACSATIOTE
OXETIKAG dlapopd opidovtal amokAeloTIKA Ta Sikaothpla Tng AGAvac.

9. O acpaAicpévog cuppwvei va Aappdavel and to myZen tng Groupama
ACQPAAICTIKAC evnpépwon Kal UAKS mou oxetidetalr he tnv &v Adyw
TTPOWONTIKNA evépyela.

10. H Groupama AcgpaAloTtik diatnpel to dikaiwpa va aAlagel toug
épouc xpPAong, va dlaPpopOoTIOIACEL TNV TTPOCPOPA N va SLAKOYEL EVIEAWG
TNV v Adyw mMPocpopd omoladATOTE OTLYMN, YlA TEXVIKOUC, EUMOPIKOUC,
AgtToupyikouc Adyoug i Adyouc avwtépag Bilag.

11. Ot KopIoTEC pmopoUv va mAnpogopolvtal PECw TOU  LoTOTOTOoU
WWW.myzen.gr yla VEEC TTPOCPOPEC, YIA TO XPOVIKS SLAcTNUA LoXUOC TwV
TTPOCPOPWV KATT.



http://www.myzen.gr/

